
1 
 

 

  
 

 

Welcome to 
LA 

FORTERESSE 
 
 



2 
 

 

 

 

 

 

 

 

We are delighted to welcome you to the city of 
"100 steeples".  We have tried to think of 

everything to make your stay as pleasant as 
possible. We wish you a pleasant stay in our city. 

 

Place du vieux marché 
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Getting to the accommodation 
 

Address of the accommodation: 14 Rue du Cordier 
76 000 Rouen 

 
 

Access map from the station and the metro 

 

- On foot (6 minutes) : 
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The arrival in the accommodation 

 

The keys : 

 

The entrance to the building is automated, follow the instructions described by mail to 
open the door of the building. The apartment is the one in front of you on the first 
floor. 
 
On the door of the apartment, enter on the digicode the code received by mail to 
access it. Keep it until the end of your stay. 
 

Arrival and departure time: 

 

 Arrivals are from 17:00, an arrival is possible outside these hours provided that 
the household is able to be made before your arrival. 

 
 Departures are before 11:00 am:  

 

The inventory of fixtures on arrival and departure: 

 

 The inventory of fixtures at the entrance: is made by the cleaning service before 
your arrival. 

 
 The inventory of fixtures on departure: We ask you to return the property in the 

state in which you found it. Before you leave the apartment, you must take out 

your garbage in the garbage can provided for this purpose outside (number 14). 

You must also remove the bed linens and place them at the foot of the bed, as 

well as the dishes where they were when you arrived. In the event that no 

damage or breakage is found during the inventory of fixtures carried out by the 

cleaning service provider, your deposit will be cancelled in the days following 

your departure by the imprint of your credit card. In case of problems in the 

accommodation you will be informed within 72 hours after your departure. 
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How to pay the stay? 

 

Payments are made by credit card. 
 

Cleaning 

 

At your arrival the accommodation will be clean and the beds will be made. 
 
A fixed price of 20 euros is charged for cleaning. This cleaning does not include the 
kitchen part (the cleaned dishes are to be put back in the appropriate places before 
your departure). If the cleaning takes longer due to damage or other reasons, the extra 
hours are charged at 20 euros per hour. 
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Life in the home 

 

List of the equipment of the dwelling: 

 
 

Ground floor 
room 

Bed / Mattress 140x190 / 2 pillows / Duvet / Desk / Chair / 3 Mirrors / Dresser. 

ground floor 
bathroom 

Soap dish / Toothbrush holder / Dustbin / Towels / Hair dryer / Carpet. 

Kitchen 

4 Dinner plates / 4 Dessert plates / 4 Bowls / 4 Cups / 4 Wine glasses / 4 Water 
glasses / 4 Flutes / Carafe / Colander / Glass dish / Pie dish / Scales / Peeler / Cutting 
board / Set of 16 place settings / Refrigerator / Hot plate / Oven / Microwave / 
Kettle / Coffee maker / Salad bowl / Corkscrew / Bottle opener / Vase / Artificial 
flower / Tea towel / 2 potholders / Japanese salad bowl / White bowl and gold plate 
/ Mug microwave / Kettle / Coffee maker / Salad bowl / Corkscrew / Bottle opener / 
Vase / Artificial flower / Tea towel / 2 potholders / Japanese salad bowl / White and 
gold bowl / 4 steak knives / Fruit basket / Rubbish bin / Decorative apple. 

Living room 
One table / 4 Chairs / 4 Sets / 3 Abstract decoration / 2 Bar stools / 2 Armchairs / 
Sofa / Console / Television / Remote control / Coffee table / Picture. 

WC A sink / A paper holder / A dustbin / A toilet brush. 

basement 
bedroom 

Bed / Mattress 160x200 / 2 pillows / Duvet / 2 bedside tables / Console / Television / 
Red pouffe / Blue chest of drawers / Carpet / Throw / Artificial plants / 6 hangers / 
Picture. 

Hallway, Sauna Console / Coffee table / Artificial plant / Carpet. 

Jacuzzi Soap dish / Toothbrush holder / Towel rack. 
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Use of equipment : 

 

 Electricity: There are sockets throughout the flat where you can plug in 
appliances with CE standard plugs. 
 

 Heating: The heating is regulated on each radiator, the housing does not 
have a central thermostat. 
 

 Hot water: Good pressure, constant hot water. 
 

 Internet: Internet access is present in the accommodation with free Wi-Fi 
connection. 
 

 Washing machine dryer (operation below) 
 
 
 
 

Life Rules: 
 

This accommodation is non-smoking, it is strictly forbidden to smoke in the 
accommodation. For smokers it is possible to access easily to the outside.  

In case of malfunction or problem encountered in the accommodation do not hesitate 
to warn us by phone or by messages. 

You must return the accommodation in the state in which you found it. 

Thank you for respecting the premises as a "good father". 
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Practical information 
 
 

Where to shop? 
 
Close to the house you will find a Carrefour express, Intermarché express, Franprix as 
well as a small grocery store, various shops and different fast food restaurants. 
 

Where to get treatment? 
 
To reach the CHU of Rouen, go straight on Place de la Rougemare, then turn right on 
Rue du Petit Porche, right again on Rue de la république and at the end of the route 
d'Amiens you will arrive at the CHU of Rouen (by the back, there is a pedestrian 
access), by car you must go around the CHU. 
 

Other services 
 
The metro is accessible from the station "Gare". Otherwise, if you leave the house, 
you are less than 200m from the Museum of Fine Arts where you will find the bus 
service of Rouen (TEOR), which allows you to go to the Docks76. 

On the Place Saint Marc you will find on weekends a very big market and also the 
famous flea market of Rouen. Many restaurants are present in the vicinity of the 
place Saint Marc, the street eau de Robec and Place du Vieux Marché... 

 

Useful numbers 

 Firefighter : 18 

 Police : 17 

 Samu : 15 

 Emergency : 112 
 

 Taxi : 02 35 88 50 50 
 Troubleshooter : 0 800 80 02 40 

 Owner's number: 06 23 32 42 44  

 

javascript:void(0)
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Visit the region 
 

Useful information: 
 
The Rouen tourist office is located at 25 Place de la Cathédrale, 76000 
Rouen. Its phone number is 02.32.08.32.40. 

 

Places to visit : 

 

We have concocted for you an itinerary allowing you to discover the main historical 
and atypical places of Rouen. Don't hesitate to get lost in the city, it is full of streets, 
each one more surprising than the next... 
 
 By bike: 

Vous êtes ici 
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On foot : 

 
If you have a little time do not hesitate to join the quays of Rouen and to walk on its big 
Esplanade, the Rouennais love to come there with friends or family, you will find there 
sympathetic Breweries as well as activities such as the bowling, laser game... You can 
also download the "Rouen Enigma" application, a virtual escape game to learn more 
about this city while having fun. 
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Where to eat and go out: 

 

The entire downtown area is very busy at night.  
 
As for restaurants, here are my favorites in Rouen: 
 

- La Petite Auberge : If you are looking for a typical French restaurant, you will be 
delighted, the place is very friendly (the restaurant is well named) and the chef 
will serve you all the typical French and Norman dishes. Address : 164 Rue 

Martainville, 76000 Rouen : 02 35 70 80 18 

- Les Brigades du Kitch : If you are looking for the most atypical restaurant in 
Rouen, this is the place to go. The decoration and the atmosphere are really 
offbeat, we love it. And you will not be disappointed by the menus, in general 
the concept is 3 starters to choose from, 3 dishes and 3 desserts, not much 
choice but only quality products, fresh and worked. Count 25e per person 

approximately. Address : 21, Rue des Bons enfants : 02 35 70 60 01 

- La Cornaelle : A very good quality creperie, located on Rue Eau de Robec, is a 
good address for lunch or dinner at a reasonable price, the "home-made" is a 

must. Address : 174 Rue Eau de Robec: 02 35 08 53 75. 
 

 
 

We advise you to make reservations for these restaurants if you wish to have a table 
easily, especially on weekends. 

 

Beyond our selection, you will find many other addresses in Rouen, the Gastronomy 
is very well represented there. 

 

Regional cultures: 

 

There are really many events in Rouen, we invite you to visit 
www.rouentourisme.com where you will find all the events in Rouen. We are also at 
your disposal. 
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